—A NOTE FROM THE AUTHOR—

Hi, friend. Thanks for reading The Baggage Handler. I appre-
ciate the time you've taken to not only read but digest a
story I've had a lot of fun writing.

We all have baggage. Some of it we packed ourselves
and willingly carry. Some was packed for us, and we carry
it out of favor or responsibility. And some was jammed in
there without our knowing,

But no matter how it got there, we still feel its weight.

The following questions aren’t designed to be home-
work, nor are they designed to be one of those study group
worksheets you diligently work through from top to
bottom. They are designed to start your own thought pro-
cesses, conversations, or discussions about baggage—or
any other issues raised.

How do you respond to the issue of your baggage,
how it got there, and how you're carrying it?

Ifit helps, I'll start whistling a tune that’s familiar yet

somehow elusive.

Regards,
David
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—SOME QUESTIONS
FOR YOU—

Chapters 1-7

» Do you know people who show signs of carrying
baggage? What are those signs?

« Do you identify with any of the characters in this
story? If so, which character do you identify with
the most?

« Do you see other people in your life in these
characters? (If so, lend them this book.)

* Do you know of people like Becky? What impact
do they have on you?

» If Michael could have impressed the coach, how
do you think he would have fared?

« Do you think David’s mantra of remembering
happier times is enough to help him deal with his

issues? Should it be?

» What is Gillian’s real baggage?

Chapters 8-14
» Do you see any link between David’s branch
being considered for closing and David’s baggage?
» What do you believe the Baggage Services
building is?
» Why do you think the entry points to Baggage

Services are different for each of the three

characters?
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» Do you think there’s significance in Gillian’s
ability to easily find the entrance while the other

two characters have to hunt for it?

Chapters 15-20

« If you were to go to Baggage Services, what do
you think your waiting room would look like?

* What do you think is the general theme of
Michael’s waiting room?

* Why do you think Gillian’s waiting room seemed
perfect?

* What do you think is the significance of the rust
color on the cloth the Baggage Handler used to
clean Gillian’s glasses?

* If you consider David’s waiting room, what role
do you think the alarm clock plays? Do you have
a ticking clock in your life?

« What do you think is the significance of David’s

encounter in the corridor?

Chapters 21-27

» Do you think it’s fair that David is carrying
baggage even though his wife was the one who
broke her marriage vows? Why or why not?

* Why do you think David can’t simply tear up his
baggage and throw it away?

« What do you think is the impact of refusing to
forgive others? Do you know people who simply
refuse to forgive others who have hurt them?

How is that working for them?
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» At what stage of each encounter does the Baggage
Handler look at David, Gillian, and Michael with
a look approaching wistfulness? What do you
think that look means?

* Michael’s baggage was packed by his father. Do
you think that’s fair? Why or why not?

» How do others place items into your baggage? Is

that fair?

Chapters 28-31

¢ Why do you think it’s important for David to
forgive his wife instead of just moving on after
leaving his baggage behind?

» What significance do you think is in each
character needing to look into a mirror before
being allowed to move on from Baggage
Services?

* Why do you think Gillian has so much trouble
doing that? Would you?

* Why do you think Michael finds it hard to let go
of his certificate?

» What do you think it is about baggage that
defines us?

* Do you think it’s possible to live life without any
baggage?

* Why do you think people find it difficult to deal
with issues in their lives?

» What was the impact of Gillian comparing herself
to everyone in her life?

 In what distorted ways do you—or those around

you—see yourself? What mirror do you use?
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